Niagara Software

A Software Development Cooperative...

Thank you Brad MacNamara for entrusting us with your software purchase!

We have added the following Transaction ID:

SBK41555RH324373Y

...into our database. You may use this identification string to acquire your registration key from our
server.

PLEASE READ THIS MESSAGE CAREFULLY, AS IT CONTAINS IMPORTANT
INFORMATION ON HOW TO UPGRADE YOUR COPY OF SPLENDID CITY!

(***Note: You must have an ACTIVE internet connection on your hosting device in order to complete
the instructions below. If your application's hosting computer does not have internet capabilities, please
contact me at the email address listed below.)

2 EASY STEPS TO UPGRADING SPLENDID CITY LITE TO PROFESSIONAL:

STEP 1, CHECK YOU HAVE THE MOST UP TO DATE VERSION OF THE SPLENDID
CITY LITE PROGRAM:.

This is a 'very important' step and most people make mistakes here. Because registration algorithms
change from update to update, in order for keys generated by these requests to work, you'll have to
insure that you have the most 'up to date version'. The nature of the internet makes it difficult to track
all copies of all versions of these programs and this is a way for us to resolve bugs and glitches that
were reported and fixed in previous versions. .

You can be sure you have the latest version of the application by opening up the program About Box
i.e..( Menu -->> "About Splendid City..." ). You will see the program name and version number there,
and it should correspond OR be higher than the version number specified in the listing publicized at
http://iww.splendidcity.net. If you don't have an about box with your program, you can immediately
download the latest version from our website at:.

http://www.splendidcity.net

If you are not sure, we suggest you go to the URL above, follow the download links, then download
and re-install the program again..

STEP 2, LOCATE AND VERIFY YOUR TRANSACTION ID:

Please use the Transaction ID that is at the beginning of this email message. Note this will be different
than the one issued by PayPal.

Begin by invoking the Splendid City Lite 'About Splendid City..." View. This can be done by mouse
clicking the Info --> "About Splendid City" menu (on Macintosh it would be the Splendid City -->
"About Splendid City" menu).

To reveal the Transaction 1D entry field, on your computer keyboard hold down the 'F5' key and
simultaneously mouse click the bold text that reads 'Splendid City Lite'. If your entry field is revealed,
then GREAT, please skip to the next paragraph. If the entry field does NOT become visible, it could be
that you are using a laptop or a computer that needs to enable the function keys by depressing the 'fn’
function key lock/toggle AND the 'F5' key. Sometimes other software programs can bind themselves to
the F5 key so you might also need to reboot your computer and shutdown all other software programs
before you can complete your Splendid City registration. Once the Splendid City registration process is
complete, you can restart all other programs and proceed as you normally would. If you are still stuck
trying to reveal the entry field, contact us at info2012@niagarasoftware.com.
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Enter your transaction ID into the Transaction ID entry field EXACTLY as it appears above (with
matching case, i.e. uppercase, lowercase) and click the 'Unlock’ pushbutton. If all goes well, your copy
will become automatically upgraded to Splendid City Professional.

In addition to this response, you will be receiving from us [Niagara Software] an e-mail with your
unlocking instructions. Please check your spam filter or junk/bulk mail folder to ensure that mail from
Niagara Software can be received.

Print this page or store the email someplace where you can find it later for subsequent registration
requests.

That's it!

If you are satisfied with the program, please refer us to your friends.
The Niagara Software Developer Group
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